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Supporting and Promoting Local Voluntary Action 

 Securing the Future – A Dialogue with the Third Sec tor in North Yorkshire 
Important dates for your diary  

 

In September North Yorkshire County Council (NYCC) Adult and Community Services and NHS 
North Yorkshire & York (NHS NY&Y) launched a long awaited joint consultation document which 
explores how both organisations can work with the third sector in North Yorkshire over the next few 
years to deliver improved health and social care outcomes for local residents.  The consultation 
period runs until 30 th November 2009 and Harrogate & Area CVS and Ripon C VS have 
planned a number of activities to ensure that local  organisations are supported:  
 

· to fully understand what this important consultation is all about 
· to have the opportunity to debate it with colleagues from NYCC and NHS North Yorkshire & 
York. 
 

Firstly, your local CVS are working closely with officers from NYCC and NHS NYY to agree a 
shared understanding of what the jargon used in the document means.  This Jargon Busting 
Guide  should be available on the CVS and County Council websites in early October.  For example: 
 

What does “Third Sector” mean?  This term is being used as a catch all to include voluntary 
organisations and community groups (both registered charities and other organisations), social 
enterprises, faith based groups, mutuals and co-operatives who: 
 

· Are independent of national, regional and local government 
· Are value driven – that is they pursue economic, social or environmental objectives rather than 
primarily aiming to make a profit 
· Reinvest any surpluses in the pursuit of their objectives 
· Are governed by trustee boards who are usually unpaid volunteers 
 

What does “dialogue” mean?  In this case it is about key officers from NYCC and NHS NYY getting 
out and about in North Yorkshire to explore the types of partnership and financial arrangements with 
the third sector organisations that can help deliver improved health and social care outcomes for 
North Yorkshire residents. 
 

Secondly  here in the Harrogate District your local CVS are running a “Securing the Future” 
consultation event  from 1pm – 4pm on Thursday 5 th November and key officers from NYCC and 
NHS NYY will be attending.  
We hope there won’t be too many fireworks but would like a good turnout, so if you are able to come 
along  please book your place by ringing  Frances at Harrogate and Area CVS on 01423 504704 or 
e mail Frances@harrogate.org. Details of the venue will be sent out once this has been confirmed. 
(Please note that this event replaces the Harrogate District Voluntary & Community Sector Forum 
annual meeting which some of you may have in your diaries for 5th November, and we are grateful 
to Harrogate Borough Council for allowing us to use this date for this important event). 
              Continued on page 2 
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EDITORIAL CONTRIBUTIONS 

 
Editorial contributions for possible inclusion in ‘Care in 
Action’ are welcomed from all local voluntary and 
charitable organisations. They should be between 50 and 
500 words in length and contributors should bear in mind 
the non-political nature of CVS.  The editor reserves the 
right to edit contributions as necessary without reference 
to the contributor. The views expressed in this 
publication, whether attributed or not, do not necessarily 
reflect the views or policy of the CVS. To the best of our 
knowledge, the information contained in this newsletter is 
correct at the time of going to print.  Harrogate and Area 
CVS and Ripon CVS cannot accept responsibility for any 
errors or omissions. The inclusion of an event or an insert 
does not constitute a recommendation. 

 
Deadline date for  

December Newsletter 
Friday 13 November 2009 

 
Editor: Angela Jones, Harrogate & Area CVS 

Tel 01423 504074 email angela@harrogate.org 
 

Care in Action is available in a large print versio n - 
phone (01423) 504074 for a copy.  If you would like  it 
to be available in other formats or languages, plea se 
let us know. 

Janet Tipping has joined Ripon CVS for 1 
day per week working at the Nidderdale Day 
Care in Glasshouses .   
This service provides lunch and a safe, caring 
and stimulating environment for the elderly who 
are living independently.   
Janet  has worked for North Yorkshire County 
Council Adult & Community Services since 
1996; firstly as a Customer Relations Officer 
until January 2008 and then  as a Social Care 
Co-ordinator.  This work involves organising 
care packages for clients aged 65+ with 
physical and mental health disabilities.  Janet 
arranges day care and planned respite, which 
dovetails very nicely with her new role at Ripon 
CVS. 
 
Sam Craven has recently joined the 
Wellbeing and Monitoring Scheme at Ripon 
CVS. 
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Tony Shepherd, a trustee on the Harrogate 
& Area CVS Board, has been appointed as 
Chaplin to the Queen, this means he will 
hold at least one sermon for the Queen per 
year at the Chapel Royal, stay in St James 
Palace and have dinner with the Queen!  
He and his wife Ann will also attend an 
annual garden party. 

 

Welcome to new members  
of the Ripon CVS staff team 

 

Securing the Future – A Dialogue with 
the Third Sector in North Yorkshire  

 
Continued from page 1 
 

Thirdly we are launching a new Harrogate 
District Forum for Chief Officers and Chairs 
of local third sector organisations . The aim 
is to meet to identify issues of mutual concern, 
to generate local solutions and to explore how 
we can collaborate to strengthen the sector’s 
voice locally.  
The first meeting of this new Forum will be on 
Tuesday 13 th October from 10am till noon .  
Again if you would like to attend please let 
Frances at the Harrogate Area CVS office know 
and we will send you full details nearer the time. 
We anticipate that one of the first topics this 
new forum will want to explore is the “Securing 
the Future” consultation document and the 
issues and opportunities it presents for our local 
voluntary and community sector.  
If you are able to offer a venue for this meeting 
please also let us know. 
 
The consultation document called ‘Securing 
the Future – a dialogue with the Third Sector 
in North Yorkshire’ is available at 
www.northyorks.gov.uk/thirdsector  



3 

 

����������	�
�����
���
������������
��������������

�

�������������
�������������
���
�




������
����������
��
�����
����
�
�����������
��� ��

�

!�����������"���#����$$%�
�����&$$�'���

��
��������
(�������������)���*�
�

� ������	
��
����������"-.������	���
����
���
�����
�
	
��
��������
����������
�������


���
����
��������
���
��	�	
������

�����
��
�����
	
�����
���	
������������

/�������	�
��	���	
��������

�	��
	�
�������
 ������
��!�"����#$%��0��
��1�����	���

����������$���

����&���
	��
	�
��)01�$&+�
�
��
���1����!�0��
��1�����	����

#���	
��
	�
���
������� ���� �233� ��
� ������� ��� ������� 	
�
����
��� 
�� ����� ��� �	
�� 
��� ��
��	
��
����
����

��� #�

��
� "
����� �
� 45678�
9464:6�������	���
����;�������
������

������������	�	����

����
	�����	�

 

Di Lofthouse is a self 
a d v o c a t e  a n d 
campaigner and acts 
f o r  Craven  and 
Harrogate learning 
disability partnership 
board as a link (bridge 
builder). 
 
Di is a member of the 
N o r t h  Y o r k s h i r e 
community involvement 
panel for the Crown Prosecution service.  Her 
experiences of being the victim of hate crime 
over a long period of time have led her to 
speak up about what it’s like and what should 
be done to stop it. 
 
As the only person with a learning disability she 
attended the Crown Prosecution Service 
national conference in London and gave a 
powerful speech at the Crown Prosecution 
Service Hate crime conference on 13 July in 
Harrogate.  Through this, Di met the Attorney 
General in the House of Lords. The meeting 
was to talk about the True vision campaign 
which aims to raise awareness of hate crime 
which includes racist, homophophic and 
transphobic incidents and those involving 
disability, faith, gender or age.   
 
Third Party Hate Crime reporting centres 
have been established this year in the 
Harrogate District and training has been 
delivered to staff from a number of agencies 
including CAB, CVS and the Libraries.   Victims 
of Hate Incidents can now report matters in a 
safe and friendly environment and not have to 
go to a Police Station. Incidents can be 
reported at Community House in both 
Harrogate and Ripon.  

A new report from the Regional  Forum provides 
results from two surveys that looked at levels, types 
and trends of funding. There is also a section on the 
impact of the recession on voluntary and community 
organisations and a summary of the challenges and 
opportunities facing the sector as a result of the 
changing nature of funding over the past few years.  
The report can be downloaded from : 
www.regionalforum.org.uk  

The Health of the Voluntary and Community 
Sector in Yorkshire and the Humber   

 

Although the new scheme technically launches 
on 12 October 2009,  registration with the ISA 
(Independent Safeguarding Authority) will not 
begin until July 2010.  
 

NYFVO is holding An Introduction to 
Disclosure and the Vetting & Barring 
Scheme session on 8 December 10am to 
12noon. £10 per person. The Forum is also 
setting up an ISA Information e-list to keep 
local voluntary organisations and community 
groups of all of sizes up to date with guidance 
and developments as Scheme is rolled out. You 
do not have to register for the NYFVO 
Disclosure Service to receive this information; 
fees start at £5 (organisations with volunteers 
only) for a 12 month subscription.  Contact 
Jeanette at the Forum on 01347 825710, email 
jeanette. l i l ley@nyfvo.org.uk for more 
information or to book your place on the training 
course. 
 

For more information visit www.isa-gov.org.uk  
Details are also available from Harrogate and 
Ripon Volunteer Centres.   

 

New Vetting and Barring  Scheme -  
Keeping up to Date 
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Both Harrogate & Area  CVS and Ripon CVS are commit ted to working with local partners, to 
ensure the local voluntary and community sector (VC S) is effectively represented at both the 
district, county and sub regional levels .   
Traditionally, local CVS have played a key role in helping to ensure the sector’s voice is heard and 
valued by those statutory sector organisations who fund many of the services and projects for 
vulnerable people, across the Harrogate District.  However with the new emphasis on the 
commissioning and procurement of services we recognise that there is a need for the sector to 
revisit the topic of VCS representation and who does what.  We need to be clear about how the 
sector is best represented and to examine how the VCS representatives are supported to fulfil their 
roles. 
 

Within the Harrogate District the CVS have recently mapped VCS representation to identify who sits 
on which partnership, for example: 
 

· Harrogate District Strategic Partnership; 
· North Yorkshire Older People’s Partnership Board; and 
· North Yorkshire Children’s Trust. 
 

The CVS have also interviewed local representatives, to better understand the role they are playing 
and how they could be supported to become even more effective.  Part of this research has 
involved asking VCS representatives about the nature of the role they are fulfilling on partnership 
bodies.  Local research to date has identified three different types of role: 
 

· A ‘representative role’ where an individual has been elected and mandated to the position; 
· A role which involves representing their own VCS organisation; 
· A role where an individual is expected to ‘reflect a voluntary and community sector perspective’. 
 

This approach is now being progressed at a North Yorkshire level and both local CVS are working 
with North Yorkshire Forum for Voluntary Organisations (NYFVO) to map the sector’s 
representation across the county.  With this in mind NYFVO organised an open workshop in mid 
July, which was attended by a range of local organisations including Age Concern North Yorkshire, 
Henshaws, North Yorkshire Learning Consortium and Harrogate and Area CVS together with 
participants from other districts.  This event recognised that effective representation was a key 
ingredient in helping to develop a Thriving Third Sector in North Yorkshire and that whilst there is 
existing good practice locally; further attention needs to be paid to supporting individuals who take 
on a representative role on behalf of the sector. 
 
Over the coming months both Harrogate & Area CVS an d Ripon CVS will be looking to 
develop this work further locally and will explore this topic through the new Harrogate 
District Forum for Chief Officers and Chairs of loc al Third Sector Organisations.  Further work 
will also be informed by the work of the Local Partnerships Unit at NAVCA which has explored the 
topic of representation and the skills framework for effective representation.  The research report is 
called Skilling up for Stronger Voices and is available at  
http://www.navca.org.uk/publications/strongervoices/ 
This publication draws together the work of two research projects carried out for NAVCA in 2007 
and 2008.  Skilling Up for Stronger Voices looks in turn at the roles that representatives have in 
Local Strategic Partnerships (LSPs), the range of key tasks that they carry out and the types of 
skills and abilities they are using, and proposes a skills framework which divides skills and abilities 
into three simple themes: 
· Partnership skills 
· People skills 
· Practical skills  
 

If you would like to know more about the mapping of  VCS 
Representation in the Harrogate District contact Ma rk Hopley on 
01423 504074. 
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Employment Law and Practice Conference 
Friday, 9 October 2009 

 Hawkhills, Easingwold, Near York 
 

The voluntary and community sector is the 
fourth largest employer in North Yorkshire. The 
recession has brought about an increase in 
demand for its services whilst funding faces 
serious challenges to develop a sustainable 
and equitable base. The promotion of effective 
human resources practices is ever more 
important where voluntary organisations need 
to be aware of the current and forthcoming 
changes to statute and case law in order to 
ensure compliance and best practice. 
 

The programme includes presentations on 
mediation by ACAS, TUPE and future trends 
including the Equalities Bill.  Workshops will 
include topics such as the new Grievance and 
Disciplinary Code of Practice, Managing 
Stress, Managing Absence and Employment 
Status. 
 

For further details call the North Yorkshire 
Employment Service at NYFVO on 01347 
825710. 
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The Craven & Harrogate Learning Disability 
Partnership Board together with North 
Yorkshire County Council Putting People First 
Team held an event in the summer to tell 
people about the changes that will be 
happening in the way Social Care Services are 
delivered. Over 90 people attended to find out 
more about Self-Directed Support and 
personal budgets. 
Self directed support is a new process that will 
change the way that adult social care is 
planned, managed and delivered.  People will 
be given more choice and control over their 
care.  They will be able to assess their own 
needs, plan their own support and manage 
their own social care money, all with the help of 
North Yorkshire County Council social care 
staff. 
Any one whose current services are being 
reviewed will be offered self directed support.  
Feedback from people completing the 
assessments is a vital part of helping to get it 
right.   
If you have any comments you want to make 
about how the new system is working email  
selfdirectedsupport@northyorks.gov.uk 
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ARCH Mediation is launching a new project on 
15 October.  The project will provide support 
and advice to parents of teenagers where there 
is conflict at home that may result in the young 
person becoming homeless. ARCH has secured 
one year of funding from the Harrogate District 
Strategic Partnership to pilot the project and 
four Parent Support Workers have been 
appointed. A directory of agencies who offer 
support has also been produced.  
Referrals to the service are being accepted from 
1 October.  
 

Contact the ARCH Parent Support Project at 
Knaresborough House on 01423 868782 or 
email arch@harrogate.gov.uk 

 

New Parent Support Project  
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With the end of funding from Skills for Care this 
project is finishing at the end of September, 
after four years of developing and supporting 
social work student placements in the voluntary 
and community sector. 
 
I would like to say a big thank-you to everyone 
who has been involved. We have had some 
fantastic placements, and some excellent 
feedback from students. I have been particularly 
impressed by the enthusiasm and commitment 
of organisations, workplace supervisors and 
practice teachers. 
 
Whilst the project is ending, I hope that local 
voluntary and community sector organisations 
will be able to continue hosting placements. In 
the future this will mean liaising directly with the 
local universities who run social work courses. I 
have discussed the implications of this with 
most placement providers, but if there’s anyone 
I’ve missed, or if your organisation may be 
interested in offering a placement to a social 
work student in the future, contact details are: 
 

York University: 
Ian Buchanon  ib509@york.ac.uk 
 

Leeds Metropolitan University,Practice Learning 
Team:  ss.practice.learning.team@leeds.gov.uk 
 
On a personal note, I will be staying with 
Harrogate & Area CVS a little longer, moving 
over to the Volunteer Centre for 6 months, so I 
look forward to seeing some of you in my new 
role. 
 

Helen Jillings 
Practice Learning Development Worker 

Helen (third right) and members of the Practice Learning 
Consortium 

 

Thank You to all involved in the  
Harrogate Practice Learning  

Development Project 
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£3.4m is being 
s p e n t  o n 
refurbishing and 
extending Harrogate 
Library.  £1.5m has 
been awarded to 
the library by the 
B i g  L o t t e r y 
Community Fund 
and NYCC are 
adding £1.9m.   
 
What will it include?  
· A three storey extension on the side of the 

 building 
· More space for books and computers 
· Meeting rooms 
· Café area 
· Customer toilets including a changing place 
· An improved bookstock 
· Wi-fi internet access 
· Self issue and return of books   
· Advice and information sessions 
· Volunteering opportunities 
· Adult learning sessions 
 

Progress at Victoria Avenue 
A Partnership Group for the project consisting of 
representatives from NYCC Libraries, Harrogate 
Borough Council, Age Concern, Harrogate & Area 
CVS, Harrogate and District Access Group, NYCC 
Adult Learning Services and Harrogate Forum for 
Older People has been regularly meeting and is 
actively involved in the development and 
management of services at the refurbished 
Harrogate Library.  
The old IT suite, offices and lift shaft have been 
demolished and construction of the new extension 
is underway.  Work has begun to rebuild the glazed 
pyramid roof in its new position. The refurbished 
and extended Harrogate Library is due to re-open in 
2010. 
 
Progress can be followed at  
www.northyorks.gov.uk/harrogatelibrary and on the  
blog at www.harrogatelibraryproject.blogspot.com 
 
Where to find the temporary library 
The Library is currently at Copthall Bridge House, 
Station Bridge. The entrance is on East Parade 
opposite the Odeon Cinema. It is on the first floor 
(with lift access).  Tel: 0845 034 9520 
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Caroline 
 
 

Caroline Shead has been appointed as the 
new Harrogate & Area Volunteer Centre 
Manager and started in post in September.  
Helen Jillings, who has been working as 
Practice Learning Development Worker, is 
joining  Caroline on 1 October as the 
Volunteering Development Co-ordinator.  
Caroline and Helen look forward  to working 
with both new and familiar faces in their new 
roles. 
 

����������������������������������������������������������������������������������������������������������������������������� ���
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Ripon Volunteer Centre is running Volunteer 
Management Training in association with 
Harrogate & Area Volunteer Centre during 
October and November 2009.  The five 
sessions include recruitment, support and 
supervision and problem solving and can be 
accessed individually or can be taken as a 
whole.   
It is hoped that the programme will be of 
particular benefit to those from smaller 
organisations who would not normally be able 
to attend larger training events due to location 
and availability.  
Find out more on page 4 of ‘VolCanO’ in this 
mailing or contact Robyn at Ripon Volunteer 
Centre on 01765 603631.  
 

������������� ������!""#��������$�������������� ������!""#��������$�������������� ������!""#��������$�������������� ������!""#��������$�� ���
Building on the success of last years event, 
nominations are now being sought to recognise 
the fantastic work done by volunteers and 
organisations across the District.  
 

To find out more, or to nominate somebody for 
an award, please visit 
www.harrogateadvertiser.net or 
www.harrogate.org/volunteering. 
 

Deadline for nominations is noon 19 October  
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Ripon CVS has successfully bid for funding 
from North Yorkshire County Council’s 
community fund to set up a volunteering 
project to support people who are 
unemployed . The one year project, focusing 
on improving access to employment for people 
living in Ripon, Boroughbridge, Masham and 
Pateley Bridge, started up in August.  
 
The scheme is open to anyone seeking work 
and will be of interest to people who have been 
made redundant or had their working hours 
reduced, to those who are unemployed and 
want to return to work after a career break, as 
well as to younger people who are reviewing 
their options after A levels or a degree. 
 

Melva Burton is the 
scheme’s coordinator and 
she is keen that as many 
local people as possible 
have the opportunity, 
through volunteering 
placements, to maintain 
their existing employment 
skills as well as to learn 
new ones and so 
strengthen CVs.   
 
A unique feature of this 
project is that ongoing support for each 
volunteer is available with regular progress 
reviews and signposting to local statutory and 
voluntary agencies if they face difficulties with 
finance, housing and relationships as a result of 
the pressures of unemployment.  
 
In addition, through links with North Yorkshire 
Learning Consortium and North Yorkshire 
County Council Adult Learning Service, 
participants can be offered opportunities to 
access training that will increase their 
employment options. Participants will have the 
chance to take a positive stride forward, do 
something enjoyable and give something back 
to their local community.  
Links are being made with local employers to 
make them aware of the scheme so that 
contact can be made at an early stage with 
employees facing reduced hours or job losses.  
 
Melva would be pleased to hear from anyone 
who can suggest ways of getting the word out 
about this work. Contact Melva on 01765 
603631 or melva@riponcvs.co.uk  
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FORUMS NEWS 
What are the Forums? 

 

These are multi-agency partnerships bringing 
together users of services, carers and 
representatives from voluntary and community 
groups and statutory agencies to exchange 
information and ideas to help improve local 
services.  
 

Harrogate CVS facilitates the following Harrogate 
District wide multi-agency forums: 
 
- Actively Involving Children and Young People 
- Cancer Action Partnership 

- Children & Young People's Mental Health Group 
- Domestic Abuse Forum 
- Mental Health Forum 
- Minority Ethnic Forum  
- Older People's Reference Group 
- Parenting Support Forum  
 

For further information visit the Forums 
pages on our website www.harrogate.org/

forums or contact carol@harrogate.org   
Tel 01423 504074  
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The next get together of the Harrogate 
District Actively Involving Children and 
Young People Network will take place on 
Wednesday 7 October from 1pm – 4pm, 
with lunch provided before the meeting from 
noon onwards.  
 
The venue is Henshaws Arts & Crafts 
Centre, Bond End, Knaresborough. Current 
and new members are welcome to attend, 
please email carol@harrogate.org to reserve  
your place.   
 

The project has been successful in securing 
£20,000 of funds for a further 12 months and 
this meeting will be a chance to update 
everyone on how this money will be spent 
this year to ensure that children and young 
people can be involved in developing public 
services in our area.  
 

Date for your diary:  
Wednesday 7 October  
Noon to 4.00 pm  
 
 
 

 

Carol Gaiger, Forums and Events  
Co-ordinator, Harrogate CVS   

Tel 01423 504074 or email 
carol@harrogate.org 

More Forums News on our Website! 
 

Further information on the all the Forums, 
meeting dates and up-to-date copies of 
newsletters for the….. 
  

Domestic Abuse Forum 
Cancer Action Partnership 
Minority Ethnic Forum 
 

..are all available to view at the 
Forums page of the Harrogate CVS  
website:  
http://www.harrogate.org/forums  
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FORUMS NEWS 
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The next Harrogate District Minority Ethnic 
Forum meeting is on Wednesday 21 October from 
10am-2pm at Harrogate Fire Station.  
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The next meeting of the Harrogate District 
Parenting Support Forum will take place on 
Thursday 1 October, 1-3 pm, Friends Meeting 
House, Harrogate.          .  
 

Parenting Support Forum Dates  
Thursday 26 November 2009, 10- 12 noon 
Thursday  28 January 2010, 10 - 12 noon 
 

 

Members of this forum are currently planning the 
Harrogate event to celebrate World Mental Health 
Day. 

There are still stands available for organisations 
to book.  To reserve your stand, please contact  
Jane Jewitt  on 01609 533525 . 

BME VOICE Newspaper –  Voice of the BME 
VCS in Yorkshire and the Humber        
 
The second issue of the BME Voice newspaper has 
been published, download it at www.bme.org.uk 
The newspaper aims to provide a platform for the 
Yorkshire and Humber BME voluntary and 
community sector to showcase the wonderful work it 
does, and also a platform for regional & local 
organisations to communicate with the sector. It 
hopes that it will raise the profile of the sector and 
that it will engage the BME VCS, regional agencies, 
local authorities, generalist VCS and funders; and 
will have impact as the voice of the BME VCS in the 
region.  
Please support the paper by giving your feedback, 
comment or if you would like some hard copies of 
the newspaper, phone 0113 394 2300 or email: 
muzah id .k han@reg iona l f o rum.o rg .uk  o r 
ivelina.metchkarova-taylor@regionalforum.org.uk  

Thursday 8 th October 2009 
10am – 3 pm   

Harrogate Baptist Church Hall 
Victoria Avenue 

 
Traidcraft, Market Place, Networking, 
Information, Tombola & Refreshments 

 

Free Admission  - Everyone Welcome  

The last forum seminar took place on 
Wednesday 9 September at Harrogate 
District Hospital. The topic was ‘Assessing 
Risk, recognizing and reporting early signs of 
Domestic Abuse’ (in accordance with CAADA 
guidelines). If you were unable to attend this 
highly informative seminar and would like 
copies of the PowerPoint presentation please 
email carol@harrogate.org 
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The next meeting of the group will take place 

on Thursday 12 November 2009, 10am at 
Community House, Harrogate. 
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The North Yorkshire 
Strategic Partnership 
(NYSP) has agreed a joint 
community engagement and 
neighbourhood management 

framework which sets out its intention to work 
more closely together. One of the most 
important ways in which this can be done is the 
sharing of best practice and co-ordination of 
work which each organisation is carrying out.  
 
For this reason a Community of Practice has 
been set up on the IDeA Communities of 
Practice website to allow people across North 
Yorkshire who have an interest in community 
engagement to network and share ideas, 
events, and documents. It is open to those 
working or volunteering in the public, 
voluntary and community, and business and 
independent sectors in North Yorkshire  - 
particularly, but not exclusively, those in the 
NYSP Wider Partnership. 
 
The Community of Practice is a virtual network 
which has discussion forums, events postings, 
a document library, links to other useful 
websites, and the facility to create blogs and 
wikis. To participate in the community of 
practice, you must be registered on the IDeA 
Communities of Practice website which is free, 
quick and easy to do. 
 
Go to www.communities.idea.gov.uk and, 
once registered, use the search facility or A-Z 
index to find the North Yorkshire Strategic 
Partnership (NYSP) community engagement 
and neighbourhood management Community of 
Practice, and apply to join. 

Planning Your Future  
In Older Age    

 

Age Concern North Yorkshire would like to 
invite older people and their families to an 
"Information Drop-In  Day " on 29th October 
from 10.00am- 3.00pm at the Baptist 
Church, Victoria Avenue, Harrogate, to find 
out the answers to all the queries you might 
have about finances, health & care issues, 
looking after someone's affairs, benefit 
entitlements, pre paid funeral plans, wills and 
lots more! 
  
There will be a number of specialist advisors 
there to help with providing information and 
free factsheets and  short individual advice 
sessions from experts  including  local 
Solicitors, the Pension Service, Age Concern 
Insurance & Information services, Funeral 
Services. All offered in a friendly and informal 
surroundings with free refreshments all through 
the day.  Alex Bird, Chief Officer, knows that 
many older people are concerned about their 
finances, paying for care, putting their affairs in 
order  etc. but often do not know where to turn 
or what help is available. The event plans to 
provide a useful starting point for people to find 
out about their entitlements and what we can 
all do to plan for our later life in these 
challenging times. 
  
Sarah Shipman, Age Concern's Trading 
Manager will also be present to help with 
enquiries about Age Concern's insurance 
services and products such as Home & 
Contents, Utilites and Motor and she is also 
hoping to get  Independent Financial Advisor 
and tax advice service there on the day as 
well.  All the help is available free without 
obligation. 
 
For further details please 
contact Alex or Sarah at the 
Age Concern's Harrogate 
office: 
Tel: 01423 502253 
Email: alexbird@ageconcernnorthyorkshire.co.uk. 

Vulnerable workers will be able to seek advice 
about their workplace rights and report abuses 
of those rights through this new helpline which 
is part of a wider campaign to raise awareness 
of workplace rights enforced by Government.  
 

It provides a unified point of contact for both 
employers and workers and has been 
developed in cooperation with employers, trade 
unions and the different enforcement agencies.  
 
The helpline number is 0800 917 2368.  
The textphone number is 0800 121 4042.  

 

New Pay and Work Rights helpline  

Community Voices is a new project that aims 
to inspire, engage and support disadvantaged  
and isolated communities across England to get 
their voices heard through digital media. 
Join the network at  
www.mediatrust.org/communityvoices 



11 

 

Updates for Harrogate CVS & Ripon CVS 
new District-wide Directory  

of Voluntary and Community Organisations 
Where To Turn 

(You can access Where to Turn at  
www.harrogate.org and www.riponcvs.co.uk) 

BETTER GOVERNMENT For OLDER PEOPLE    
now known as Harrogate and District Forum For 
Older People 
 

BRIGHT HORIZONS COMMUNITY TRAINING 
(New Local Group)   
Contact: Robert Binks  
Address: Chain Lane Community Education Centre 
Chain Lane, Knaresborough HG5 0AS 
Tel: 01423 797093 
Email: brighthorizons@btinternet.com 
Bright Horizons Community Training is a new user 
led community organisation based in 
Knaresborough for people with mental health issues 
and carers. We offer social activities, computer 
training, DVD club, reading group, a place to share 
problems and are looking to development further 
activities. 

 

EPILEPSY ACTION (HARROGATE BRANCH)
Contact: David Barber 
Tel: 07899 880047 
Email: dabarber@ghgplc.com 
Website: www.epilepsy.org.uk 
 

JUNCTION (THE) Now known as Harrogate Skills 
4 Living Centre 
New Email: learning@harrogateslc.org.uk 
 

NATIONAL HEALTH SERVICE RETIREMENT 
FELLOWSHIP      
New  Email:  rosedale23@uwclub.net 
 

ORB COMMUNITY ENTERPRISE  
Now known as ORB COMMUNITY ARTS 
Address: The Garage, Elephant & Castle Yard, 
Knaresborough HG5 0EQ 
Tel: 01423 202028 
 

RIPON AFTER BREAST CANCER SUPPORT 
GROUP. 
This group no longer meets. Members have joined  
the groups in Harrogate and Northallerton 
 

RIPON HARD OF HEARING GROUP 
New Tel: 01423 326642 
  
RIPON YMCA  
New Email: riponymca@btconnect.com 
 
SUPPORTING OLDER PEOPLE 
New Email: 
judith.supportingolderpeople@googlemail.com 
 
VOLUNTEER CENTRE (HARROGATE & AREA) 
New Contact: Caroline Shead 

 

 

The latest unemployment figures, show 
unemployment has risen to 8%. For people with 
moderate and severe learning disabilities this 
rate shoots up to 90%.   
Valuing Employment Now is a new Cross 
Government Strategy setting out a vision to 
increase the number of real jobs for people with 
learning disability and close the employment 
gap with a 48% target of employment in 2025.  
It is the first ever strategy to commit to 
increasing employment opportunities for people 
with learning disabilities. 
 

Craven and Harrogate Learning Disability Board 
is committed to help close this employment gap.  
The Board’s Education and Employment task 
group recently held a workshop at Paperworks 
in Harrogate. Paperworks is a Social Enterprise 
offering employment training services,  print 
finishing, direct mailing and fulfilment services 
as well as a range of printed and craft products. 
Its main aim is to provide work preparation 
training and support to adults with learning, 
physical and mental health related disabilities. 
 

Some of the barriers to getting into work were 
identified.  There was a long list which included 
lack of understanding from employers about 
learning disabilities, recruitment practices which 
don’t allow people to show their skills in other 
ways, lack of on the job coaching, concerns 
about benefits, transport and workplace 
bullying.  
 

The Craven & Harrogate Partnership Board 
work with a number of social enterprises in the 
Harrogate area who like Paperworks combine a 
business with providing work preparation 
training. The Board would like to develop more 
partnership work with larger organisations and 
business to look at providing opportunities for 
people with learning disabilities to get into the 
job market. 

Contact Christine Boxall, Valuing People Project 
Officer, 01609 536034 or email 
Christine.boxall@northyorks.gov.uk 

 

Give me a chance to show what I can do! 
Valuing Employment Now 
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Ripon CVS Registered Charity No 1098125 
Limited Company by Guarantee Number 4421338 

Harrogate & Area CVS Registered Charity No 701266 
Affiliated to the National Association for Voluntary and Community Action 

 
 
 
 
 
Both Harrogate and Ripon CVS include a Volunteer Centre.  The Volunteer Centres support 
organisations who recruit and work with  volunteers.  They encourage people to give their time 
and help them find a suitable voluntary role.  They hold comprehensive databases of 
volunteering opportunities in each area, so covering the whole Harrogate District. 

If you are seeking volunteers (including Trustees or committee members) to support your work 
you can register your needs with the Centres.  They will then actively promote them to people 
interested in volunteering.  In addition roles registered with the Centres are featured on Do-It,  
the National Volunteering website (www.do-it.org,org).  If you are not registered already please 
contact the relevant Volunteer Centre for registration forms.  If you thought you were registered 
already but can't find your information on Do-It it may be that your registration is out of date - 
please contact the relevant Centre to check. 

For Harrogate Volunteer Centre contact Caroline Shead on 01423 509004 (e-mail 
volunteer@harrogate.org). For Ripon Volunteer Centre contact Robyn Harrison on 01765 
603631 (email robyn@riponcvs.co.uk). Alternatively call at either Community House. 

Ripon and Harrogate Volunteer Centres are fully accredited by Volunteering England  

 

 

 
 

Ripon Council for Voluntary Service 
has re-launched the former 

Community Café at Ripon Community House 
under the name of 
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Offering freshly cooked homemade meals 
all under £5 and a Children’s Menu at £1.35 
A wide variety of Hot & Cold Sandwiches, 

Tea & Coffee & Homemade Cakes  
are also available 

 
The Café is open  

Monday to Friday 10.00am – 2.30pm 
 

EVERYONE IS WELCOME 
 

The Café is situated on the ground floor  
and is fully accessible  

 
 
 

North Yorkshire Countryside 
Directory for People with 
Disabilities 
 

Open Country have just 
launched the revised edition. 
The directory was put together 
by people with a disability for 
people with a disability, though 
the places and information included will be 
useful to anyone. The directory is available 
online at www.opencountry.org.uk as well as 
being available in paper copies. 
Open Country are always looking for volunteers 
who access the countryside to help compile 
directories and to keep them up to date.   

 
‘Care on the Waterways ’ is a 
new project offered by Open 
Country. Canal trips and towpath 
walks for family carers and the 
people they enable take place 
once a month for up to 15 people 
in a fully accessible bus. 
 

 

For more information or if you would like a 
free copy of the Directory please contact 
Open Country on: 01423 507227 or 
info@opencountry.org.uk  


