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ALL CHANGE IN GOVERNMENT AND FOR OUR MP’S

Following the General Election, we have two new MP’s on our patch:

Andrew Jones: Harrogate and Knaresborough (Conserva  tive)

Tel: 01423 542630 / Harrogate & Knaresborough Conservatives, 57 East Parade, Harrogate, North
Yorkshire, HG1 5LQ

Email: andrewjoneshk@hotmail.com / Web: www.harrogateknaresboroughconservatives.com
Julian Smith: Skipton and Ripon (Conservative)

http://www.juliansmithppc.com/

Both can be contacted via post via the parliamentary address:
House of Commons, London SW1A 0OAA United Kingdom

S New Minister for Civil Society
— ]. The Office for the Third Sector no longer exists and Nick Hurd will be the minister
=§; == responsible for charities, social enterprises and voluntary organisations in the Cabinet

Y & Office, to be known as the Minister for Civil Society. He has already announced that
m‘ that Government policy will focus on three fundamental issues:

Making it easier to run a charity, social enterprise or voluntary organisation
Getting more resources into the sector: strengthening its independence and resilience
Making it easier for sector organisations to work with the State

More information at www.cabinetoffice.gov.uk/

The Prime Minister David Cameron has launched a policy programme aimed at creating a climate
that empowers local people and communities.

The document sets out the government’s “Big Society ” policies and is available at
http://www.cabinetoffice.gov.uk/media/407789/building-big-society.pdf

The various VCS national organisations are working hard to make sense of the new coalition
government and to identify MP’s with an interest in/fexperience of the sector. Kevin Curley, chief
executive of NAVCA has commented that the challenge is for the cross-party consensus on the
importance of community groups to be understood at local level. "We need strong leadership from
central government to set the tone so councils and NHS trusts understand the price they will pay if
they cut funding of voluntary action,” he said.

More information at http://www.navca.org.uk/news/ and http://www.ncvo-vol.org.uk/election

Following the local elections, there are several new councillors sitting on Harrogate Borough
Council. To find out who your local councillor is visit http://www.harrogate.gov.uk/harrogate-33
and click on the link to all 54 councillors

Ripon Council for Voluntary Service Harrogate & Area Council for Voluntary Service
Community House Community House
Sharow View, Allhallowgate, Ripon HG4 1LE 46 - 50 East Parade, Harrogate HG1 5RR
Tel 01765 603631 Fax 01765 645923 Tel 01423 504074 Fax 01423 502126
Email: info@riponcvs.co.uk Email: cvs@harrogate.org
Website: www.riponcvs.co.uk Website: www.harrogate.org
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We are very sorry to be saying farewell to Noelle
Dennis who is leaving HACVS in July after over 6
years as Carers’ Time Off Project Co-ordinator. We
shall all miss Noelle and wish her well in her move
down south where she will be nearer her family.
Noelle made a real difference during her time with
Carers’ Time Off and was always committed to
improving the life of carers and those people they
cared for.

Noelle (centre) with members of the CTO volunteer team

We are now recruiting for a new
co-ordinator and details are
included in a separate flyer with
this mailing, or visit % é':."
www.harrogate.org &‘?s )

EDITORIAL CONTRIBUTIONS

Editorial contributions for possible inclusion in ‘Care in
Action’ are welcomed from all local voluntary and
charitable organisations. They should be between 50 and
500 words in length and contributors should bear in mind
the non-political nature of CVS. The editor reserves the
right to edit contributions as necessary without reference
to the contributor. The views expressed in this
publication, whether attributed or not, do not necessarily
reflect the views or policy of the CVS. To the best of our
knowledge, the information contained in this newsletter is
correct at the time of going to print. Harrogate and Area
CVS and Ripon CVS cannot accept responsibility for any
errors or omissions. The inclusion of an event or an insert
does not constitute a recommendation.

Deadline date for
August Newsletter
Friday 9 July 2010

Editor: Angela Jones, Harrogate & Area CVS
Tel 01423 504074 email angela@harrogate.org

Care in Action is available in a large print versio n -
phone (01423) 504074 for a copy. If you would like it
to be available in other formats or languages, plea se
let us know.

Helen’'s New Role with HACVS

Helen

In April we bade a fond farewell to Louise Cousins
who left her post as HACVS Minority Ethnic
Development Worker after two years of successful
partnership working throughout the Harrogate
District. Following Louise’s departure HACVS were
then able to redeploy an existing member of staff,
Helen Jillings, into the post of Minority Ethnic
Development Worker. Many of you may already
know Helen as an experienced Development
Worker who has been with us for nearly 3 years
where she has worked as Practice Learning
Development Project Worker and Volunteering
Development Co-ordinator.

Since taking on her new role in April, Helen has
been busy meeting people and making links, often
working together with Zofia Donnelly, the new
Community Cohesion Officer with North Yorkshire
County Council’s Children and Young People’s
Service, who is now also based at Harrogate
Community House. Helen will be responsible for
the organisation of the Harrogate District Minority
Ethnic Forum which meets bimonthly and is open
to any organisation with an interest in issues
relating to minority ethnic communities and a
commitment to equal opportunities and diversity.

Over the next few months, Helen will be working
with a range of local groups and organisations to
help increase migrant workers access to services
which can help new arrivals settle and integrate
within the Harrogate District. One of the current
Community Campaigns aims to increase the
uptake of home fire safety checks in the District and
to fit smoke alarms into residential properties where
needed. Working with North Yorkshire Fire and
Rescue Service and with funding from the Migration
Impacts Fund a Multi-lingual leaflet has been
produced. Further Community Campaigns relating
to health, safe driving and personal safety are
planned over the coming months.

Helen can be contacted at HACVS on 01423
504074 or by email helen@harrogate.org

The next meeting of the Harrogate District Minority
Ethnic Forum is on 15 July at Harrogate College.

The Ripon BME Forum next meets on 21 July at
Ripon Community House. For details of the Ripon
BME Forum contact Lynette Barnes on 01765
603631 or by email on lynette@riponcvs.co.uk




Innovative partnership

between Harrogate Library
and Harrogate Volunteer Centre

Harrogate and Area CVS is pleased to announce
that it has been appointed by North Yorkshire
County Council (NYCC) to work with the Library and
Information Service to create and deliver a
sustainable volunteer programme at the
redeveloped Harrogate Library.

The Harrogate Volunteer Centre will lead on this
work and Volunteer Centre Manager Caroline Shead
is looking forward to working with the Harrogate
Library team to get the project up and running. She
said “This is an exciting opportunity for both the
library and ourselves to ensure that there are
opportunities for volunteers from all works of life to
play their part when the library re-opens later this
year”.

The building is currently being transformed and an
enhanced role for volunteers will help to build strong
links with the local community and assist the
library’s professional staff in a variety of areas both
“front of house” and behind the scenes.

This programme and the library redevelopment
project are both funded by the Big Lottery in
partnership with NYCC.

Opportunity to join the Volunteer Centre

The project will involve the appointment of a part
time Volunteer Co-ordinator, based initially at the
Volunteer Centre and then transferring to Harrogate
Library when it re-opens (fixed term contract).
Details of the post are included in a separate flyer
with this mailing, or visit www.harrogate.org

Closing date Friday 11 June 2010

If you would like someone to come along to your
group to let you know more about the Harrogate
Library Project and to find out how your group could
be involved please contact
jill.fellerman@northyorks.gov.uk

or call 01609 536644

Progress on the Library Project can be followed

at www.northyorks.gov.uk/harrogatelibrary and on
the blog at
www.harrogatelibraryproject.blogspot.com

Restored atrium
glazing

complete with the
new cupola

The third annual Ripon Community House
Car Boot Sale and Fun Day will be held on
Saturday July 17 from 10am to 4pm.
As in previous years there will be many attractions
both for children and adults, Tiffin’'s Café will be
open throughout the day to provide food and
drinks.

Tiffin's Café at Community House  has extended
its opening hours for summer and is now open from
10am to 4pm Monday to Friday.

A full menu is available throughout the day and
afternoon teas begin at 2pm.

The café is open to everyone and the extended

opening hours also support visitors to The
Workhouse Museum, now re-opened after a year
of extensive refurbishment.

Find out more about the museum at
www.riponmuseums.co.uk and about Tiffin’'s Café
and the other facilities available at Ripon
Community House at www.riponcvs.co.uk

EThe Health and Safety Executive (HSE) website
: provides a range of resources and tools, online at:
: www.hse.gov.uk/disability giving ideas on how to do'
i risk assessments involving disabled job applicants:
Eand employees with a minimum of fuss, plus links to
: information and financial grants.




Securing the Future — Slow Progress

As we go to press we understand that further
communication is due any day from North Yorkshire
County Council and NHS North Yorkshire and York
about funding from October 2010 onwards for
voluntary and community sector organisations with
current grants/contracts.

Trustees and staff from across our District have
been grappling with how to set budgets for 2010/11
whilst this uncertainty continues, particularly if they
need to deal with possible redundancies. The matter
was raised at a North Yorkshire County Council
meeting on Wednesday 20 May and an assurance
was given that organisations would not be left “high
and dry”. The CVS across North Yorkshire have
been working extremely hard to try and ensure that
there is good communication and that progress is
made on putting in  new commissioning
arrangements but frustration is mounting as the
timescales continue to slip.

We are committed to sharing information as soon as
we receive it so do check the e mail bulletins which
we send out between the bi-monthly editions of
‘Care in Action’.

If you don't already receive these updates, and
would like to , please email angela@harrogate.org
with the subject 'Add to e-network updates' giving
your full contact details.

Social Media That's Right for YOU!

FREE Social Media Guide
for the Voluntary Sector
Launch Event
Wednesday 30 June 12.30pm - 1.30pm
Harrogate Community House

The guide produced by the Regional ICT Champion
will help you to assess whether or not social media
is going to be useful for your organisation and, if so,
how to go about developing and implementing a
social media strategy that will make a difference.
The guide is easy to use and specific to the
voluntary sector.

To book your free place call Angela at Harrogate
& Area CVS on 01423 504074 or emalil
cvs@harrogate.org

Tea & coffee will be served and you are welcome to
bring your own lunch.
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Harrogate District Chief Officers’ and
Chairs’ Group — numbers on the up

Over twenty people attended the fourth meeting of
this group, kindly hosted by Carers’ Resource at
their Harrogate office.

Not surprisingly funding was on the agenda and
there was a good turnout to hear from Amanda
Bloor, Locality Director - Craven and Harrogate,
NHS North Yorkshire and York and Naomi Garbutt,
Strategic Commissioning Manager — West from
Adult and Community Services at NYCC. Amanda
and Naomi are the senior staff with a direct remit for
the Harrogate/Craven locality and they provided a
briefing on the current position for both
organisations and some key issues and challenges
ahead. Voluntary and community sector reps were
keen to emphasise the need for more clarity on
timescales and plans for changes to the way
services are commissioned, a point which both
Amanda and Naomi acknowledged and said they
would take back to their colleagues.

We were also joined by Jon Burke, health and
social care development adviser at NAVCA. John
was able to reassure us that he is coming across
similar concerns around the county and gave an
idea of the ways in which NAVCA can help support
local work on health and social care issues.

Other items discussed included how the voluntary
and community sector is most effectively
represented on the recently restructured Harrogate
and District Strategic Partnership, and plans for a
joint conference event with Harrogate Borough
Council later in the year (please put Friday 5
November in your diaries).

If you would like to know more about the Group
please contact Karen Weaver, Director at HACVS
on 01423 504074 or email karen@harrogate.org

| A free online calendar dedicated to charity events|
jwas launched in May. www.calendarcheck.co.uk is |
a new website designed to help organisers planl
Itheir events more effectively and boost fundraising
potential by avoiding clashes with other high profile
:occasions.

|
| Organisers can search for competing charitable j
events and, having selected the perfect date, can
Isimply upload details of their own event for free. I

I Don't forget that you can also include your event in |
Ithe CVS Events Diary included with this mailing |
| which is also available at www.harrogate.org and j
| Www.riponcvs.co.uk |



Celebration of Volunteering at Harrogate & Area CVS  and Official Opening of
the refurbished facilities at Harrogate Community H ouse

On Tuesday 27 April, Harrogate & Area CVS held a presentation event at Harrogate Community House with

Her Worship the Mayor of the Borough of Harrogate Councillor Pat Jones. This event was held to celebrate

the contribution of volunteers to the work of Harrogate & Area CVS, the Volunteer Centre and their projects
(Help at Home & HELP, Carers Time Off, Opening
Doors, Talking Space and The Mental Health
Project). The Mayor met around 15 volunteers and
presented certificates to thank them for their hard work
and dedication.

The following volunteers were present to receive
certificates;
Geoff Collinge (Opening Doors for Disabled People)
Yvonne Stewart (Opening Doors for Disabled People)
Colin Edwards (Help at Home) Martin Roberts (Help at
Home) Evelyn Wappett (Help at Home) Pamela
Johnson (Carers’ Time Off) Sheila Thomas (Carers’
Time Off) Kirstie Glover (Carers’ Time Off) Neil
Spencer (Harrogate & Area CVS) Polly Connor
(Harrogate & Area CVS) Fiona Morritt (Talking Space) Jill Uiman (Talking Space) Kathryn Tinker (Volunteer
Centre/ Harrogate & Area CVS)
Certificates of thanks were also presented to the trustees of the CVS and the Community House Trust

During her visit the Mayor also officially opened the
refurbished Information Centre, Resource Room and
meeting rooms following a grant from the
CapacityBuilders Capital Investment
Programme. Harrogate & Area CVS and Community
House Trustees, as well as staff and volunteers were
present to watch the Mayor cut a ribbon in the new
Information Centre.

The fully equipped meeting rooms have been
upgraded and redecorated, and can be booked via
Community House Reception on 01423 503700.

The Information Centre and Resource Room  is open

9.00am- 4.30pm Monday to Friday, with books, leaflets

and information about, and for, the voluntary and

community sector.

Funding Directories and on-line resources are also available to help local voluntary organisations and
community groups to identify trusts and other sources most likely to provide funding and support for their
projects. Please contact Harrogate & Area CVS on 01423 504074 for further information.

Some of the key resources available to support your organisation or group with organisational issues are
The Russell-Cooke Voluntary Sector Legal Handbook (Directory of Social Change) 2009, 3rd edition,
Voluntary but not Amateur (Directory of Social Change) 2009, 8th edition and the Good Trustee Guide
2008/2009 (NCVO)

The Russell-Cooke Voluntary Sector Legal Handbook is written by a team of leading charity lawyers and
is an essential guide to the law as it applies to charities, community groups and other voluntary
organisations. The book has been comprehensively updated for this 3rd edition and not only reflects legal
changes that are in force but also future changes that will or might take place.

www.dcs.org.uk

UK Civil Society Almanac 2010

The latest figures on the voluntary sector across the country covering the financial year

2007/08 include: - Voluntary organisations employed 668,000 people

- The voluntary sector workforce grew by 23% between 1999 and 2008

- More than three quarters of all charities received no government funding at all.
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Changing the language we use
to describe ourselves and our work

In the last year NAVCA (National Association for
Voluntary and Community Action) has done a lot of
work to build relationships with politicians and other
key decision makers, helping to increase knowledge
of the important contribution a vibrant local
voluntary and community sector makes to society.
As Kevin Curley, Chief Executive of NAVCA, has
talked with politicians and key partners, he has
found that some of the language we use is still not
widely understood.

From now on NAVCA will talk about local support
and development organisations and will no longer
use the term local infrastructure organisation.

Another change will be the use of voluntary and
community action and voluntary organisations and
community groups as a matter of preference instead
of third sector and third sector organisations.

As the aim is to be able to be better understood,
NAVCA will also sometimes refer to local charities.
For example, local charities and voluntary
organisations may be used if the audience is the
general public or politicians.

The cuts in public sector budgets mean the sector
faces enormous challenges and we have to be able
to explain our work and the difference we make.
Both Harrogate & Area CVS and Ripon CVS are
members of NAVCA.

Www.navca.org.uk

Many local voluntary sector managers and trustees
often ask which are the most helpful websites to
sign up to in order to get easy access to up to date
information on key topics like finance, governance
and the changing national environment.

One site which may be helpful is
Improvingsupport.org.uk which is a neat website
that brings together a wealth of tools, guides and
information that can help voluntary sector
organisations survive and thrive in the current
environment of change. Funded by Capacity
Builders this site brings together information on a
number of key topics including:

Building resilience - helping voluntary sector
organisations deal with the down turn

Collaboration - joining up to achieve more

Income and Finance - achieving sustainability and
independence through income generation and
finance

Leadership and Governance - Strengthening
leadership and governance of organisations.

To register for the full website content, the e bulletin
or magazine visit www.improvingsupport.org.uk

North Yorkshire Forum for Voluntary
Organisations (NYFVO)
Employment Advice Service
in North Yorkshire and Harrogate

NYFVO has a full-time Employment Advice team
offering information, advice and support to the
voluntary and community sector in York and North
Yorkshire. The Employment Advisers understand
the difficulties faced by voluntary and community
organisations in employing staff. The Employment
Advice team have considerable knowledge and
experience of employment law and practice and are
here to help anyone involved in the running and
management of voluntary or community
organisations in North Yorkshire. You can contact
the Forum’s Employment Advisers on 01347
825710 or email employment.advice@nyfvo.org.uk

From July 1st NYFVO’'s Employment Advisor
Jane Hudson will be based at Harrogate & Area
CVS’ offices every Friday for a trial period. This
joint initiative by NYFVO and CVS is an experiment
to improve face to face employment advice for local
trustees and managers of voluntary sector
organisations. Jane is a graduate member of the
Chartered Institute of Personnel and Development
and has a wealth of operational HR experience
gained in a variety of settings. Jane is keen to meet
local trustees and managers to learn about their
organisations in order to give organisations our the
tailored advice and support they need.”

Jane can be contacted on the NYFVO telephone
number or at Jane.Hudson@nyfvo.org.uk. From 1st
July 2010 Jane can be contacted each Friday at
HACVS on 01423 504074.

Stay Safe

Gas Safe Register is the official
list of gas engineers legally able
to perform gas work on boilers,
hobs, ovens, fires and all other
gas appliances.

Gas Safe Register replaced CORGI as the gas
registration body in Great Britain and Isle of Man on
1 April 2009. All registered engineers are listed on
www.GasSafeReqgister.co.uk Alternatively call 0800
408 550 and an advisor will help to find a local
engineer.

Before any work is carried out always make sure
you see the engineer's Gas Safety Register ID card.

Landlords must have a gas safety check carried out
every 12 months by a registered engineer.




MIND

New Drop-In Sessions in Ripon

Stonham Tenancy Support is now holding a drop-
in session every Friday between 10.30am and
12.30pm at Ripon MIND, Holy Trinity Church, Kirkby
Road in Ripon. Free, housing-related support is
available to empower clients to develop and
maintain their ability to live independently.

Ripon MIND offers mental health support,
information and guidance to anyone aged 18 or
above with experience of mental health distress. To
find out more and about other sessions, activities
and groups taking place please contact 0791 807
7301 or 01423 503335

The Acorn Centre in Harrogate is a user-led drop-
in centre used by people with mental health
problems. It offers therapy sessions, activities, trips
out and social evenings or a place to have a cup of
tea and a chat. There is a computer suite which
anyone use.

Opening hours are:

Mondays 11.00am - 7.00 pm. Writing Group; Music
Group 2.30 - 5.30pm;

Tuesdays 11.00 am - 3.00 pm. Art-based Activities;
Women's Space 3.00 - 4.00pm;

Wednesdays Drop-In 10.00am - 7.00 pm; Art
Course 2.30pm; Snooker Tournament;

Thursdays 12.00 noon - 7.00 pm. Men's Group
10.00am - 12 noon; Photography 1.30pm - 3.30pm;
Fridays Vocational Educational Training - various
accredited courses run by

Harrogate College and

WEA 11.00am - 3.30pm;

Saturdays and Bank

Holidays 1.00 - 5.00 pm.

Phone: (01423) 503335

or e-mail:
harrogatemind@btconnect.com
to find out more.
www.harrogatemind.org.uk

The Highways Agency Agreement, whereby
Harrogate Borough Council (HBC) acted as
highway agent for North Yorkshire County Council
(NYCC) for the urban areas of Harrogate and
Knaresborough, terminated on 1 April 2010.

Although all major highway responsibilities for the
two towns will now rest with NYCC, HBC will
continue to run some related services. These
services are car parks and parking enforcement,
parking permits, concessionary fares, street
cleansing, street naming, taxi licensing and planting
areas, such as roundabouts and raised beds.

HBC will also continue to
manage winter gritting, gully
cleansing, highway trees and
verge maintenance in the two
towns to the specifications
set by NYCC.

Contact HBC on 01423 500600 and NYCC on 0845
8727374.

Have Your Say about Local Transport

Last summer, North Yorkshire County Council
(NYCC) asked for views on what the County's
priorities for transport should be over the next five
years, from 2011 to 2016. A draft version of North
Yorkshire’s Third Local Transport Plan (LTP3) has
now been produced and comments are invited
during the consultation period to 23 July 2010.

The draft document is available to view and
comment on at www.northyorks.gov.uk/Itp

There will also be an exhibition in Harrogate town
centre, next to the War Memorial, on Tuesday 22
June 10am - 4pm in the 95 Alive road safety
exhibition vehicle.

If you would like more information call the LTP team
on 0845 8727374 or email Itp@northyorks.gov.uk

$% %

* + n

1&0 . 1211 322 4245"




What are the Forums?

These are multi-agency partnerships bringing

together users of services, carers and
representatives from voluntary and community
groups and statutory agencies to exchange
information and ideas to help improve local
services.

Harrogate & Area CVS facilitates the following
Harrogate District wide multi-agency forums:

- Actively Involving Children and Young People

- Cancer Action Partnership

- Children & Young People's Mental Health Group
- Domestic Abuse Forum

- Mental Health Forum

- Minority Ethnic Forum

- Older People's Reference Group

- Parenting Support Forum

For further information visit the Forums pages
on the HACVS website www.harrogate.org/
forums or contact cvs@harrogate.org
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Older People’s Reference Group

At the April meeting we were joined by key health
service representatives — Amanda Bloor from NHS
NYY (Harrogate & Craven Locality Director) and
Chris Preece, Boroughbridge GP and member of
the Harrogate and Rural District Practice Based
Commissioning Group. Amanda gave an update
on the new NHS NYY strategy and both spoke
about opportunities for the voluntary and
community sector to work with health partners to
provide community services.

Chair Brenda Dixon reported back from the Older
People’s Partnership Board and information was
shared by different organisations on the impact of
continuing uncertainty of funding beyond
September 2010. Naomi Garbutt from NYCC Adult
and Community Services was also present and
agreed to take this message back to colleagues at
County Hall. Alex Bird fed back from the recent
NYCC Care and Independence Overview and
Scrutiny Committee where the same issue had
also been raised.

The next meeting is on Monday 14 June 2010 and
any organisation with an interest in improving the
wellbeing of older people in the Harrogate District
is welcome to attend.

For further information contact 01423 504074 or
email cvs@harrogate.org

The Parenting Support Forum  on 20 May
received presentations on the new Harrogate
based Family Group Conferencing Project and the
Children and Young People’s Vulnerability
Checklist, and its application.

Harrogate and Area CVS has recently published
the results of its Parenting Support Practitioner
Survey, which is available to download at
www.harrogate.org.
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There was a good attendance at the May & (&( ) T+
meeting and the Forum had an update on the
new arrangements for the North Yorkshire
Mental Health Partnership and Modernisation
Board which meets in June. Two reps from
the Forum will be attending. Mark Flood gave
an update on developments at Orb (www.orb-
arts.org) and John Honneyman gave a
briefing on the Strategic Housing Group and
its work to ensure mental health issues are
taken into consideration. Early discussions
are underway to plan a local World Mental
Health Day event in October.

&( /

The next meeting is Tuesday 20 July 2010
and any organisation with an interest in
mental health issues is welcome to attend,
together with service users. For more
information email cvs@harrogate.org or call
01423 504074
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Children and Young People’s
Mental Health Group <

The next meeting is
at 10am, on Thursday 8 July

at Community House, Harrogate . = ")
The May meeting of the Children and Young

People’'s Mental Health Group reviewed the
progress made in delivering the local CAMHS

Action Plan and a number of

recommendations have been drawn up which
will be passed to the commissioners for
inclusion in the new North Yorkshire and York
Children and Young People’'s Mental Health & 8 /
Action Plan. The group has also secured .,
funding from NYCC's Integrated Services to (
support the provision of Tier One Training for
front line workers in the autumn. #

The 8" July meeting will receive a presentation 19>45 ?21>1@>

on the North Yorkshire Enhanced Mainstream i S % #Y)
Schools Initiative. ,




Free one-to-one IT sessions

for older people

Harrogate Volunteer Centre is offering a free, one to
one training session on basic internet and computer
use for older people on Thursday 17 June, from 3-
5pm at Harrogate High School.

There will be basic one-to-one tuition, starting with
how to switch a computer on (if needed) and then
covering subjects including how to order
prescriptions online, internet shopping, booking GP
appointments, finding bus times. There will also be
short presentations by North Yorkshire Police,
Harrogate Library and Asda about internet safety,
internet use and internet shopping.

Refreshments will be provided, although own
transport to and from the school needs to be
arranged. Harrogate High School is fully accessible.

Places are limited, so to book a place please
contact  Caroline

Shead at

Harrogate

Volunteer Centre

on 01423 509004.

The Volunteer Centres in Harrogate and Ripon are
excited to announce the start of a new, bespoke
program of Volunteer Management training that we
are able to offer to organisations for the first time.

Funded by Capacity Builders, the project will work
with Public, Private and Voluntary Community
Sector colleagues to ensure a clear understanding
of the value of volunteering and of volunteer
management and the importance of both to their
volunteers, services and organisations. The project
will increase their awareness of volunteer
management and volunteer centre networks and
facilitate access to high quality advice, materials,
support and training.

Training can be delivered to meet exactly your or
your organisation’s needs. Whether this is a quick
look at one area of volunteer management over a
coffee, or a full and in depth induction over a
number of weeks, the Volunteer Centres can work
with your organisation to identify what is right for
you, and how it can best be delivered

Find out more about this exciting new project in the
copy of VolCanO enclosed with this mailing or
contact either Harrogate or Ripon Volunteer Centre
- contact details on page 12 of this newsletter.

New alliance
in Yorkshire and the Humber

Forward thinking local development and support
agencies in Yorkshire and the Humber are forming
a new Alliance, to make the most of resources at a
time of reducing public spending.

The Alliance will build on already close working
relationships. Agencies  will work together to
ensure that front line voluntary and community (or
Third Sector) organisations - providing everything
from youth clubs, to mental health user drop-ins, to
environmental projects, to support for refugee
groups - get the best training, information and
funding advice they need to be successful.

Politicians across parties recognise the need for
thriving charities and community groups. The
Alliance will make sure these organisations get the
right help to support the people of Yorkshire & the
Humber.

The local development and support organisations in
the region will make sure their services meet the
diverse needs of charities and community groups in
Yorkshire and the Humber - from those in rural
areas to those in towns and cities.

About 120 organisations will be invited to sign up to
the ‘Thriving Third Sector Plan’ and join the Alliance
during Spring and Summer 2010. The Plan has a
strong emphasis on collaboration and delivering
quality support services.

Chris Hollins, Chair of the West Yorkshire Local
Development Agencies, said: "We are entering a
new world in the Third Sector. With declining
resources and growing needs, we cannot afford to
lose opportunities for working together. We must
make the best use of the growing partnerships
between statutory and voluntary agencies, whilst
maintaining the strengths and independence of
Third Sector organisations”.

The plan for the Alliance was drawn up with support
from Yorkshire & the Humber Regional Forum.
www.regionalforum.org.uk

Macular Degeneration is the leading cause of
registered vision impairment for people over 50 in
the western world.

If you would like to learn more, a local volunteer
speaker is available to give a short, light-hearted
informative talk to your group. Call Sarah Rayner on
01937 585794 if you are interested.

www.maculardisease.org
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Updates for Harrogate & Area CVS
& Ripon CVS District-wide Directory
of Voluntary and Community Organisations
Where To Turn

(You can access Where to Turn at
www.harrogate.org and www.riponcvs.co.uk)

AVIF (ABLE VOLUNTEERS INTERNATIONAL
FUND)

Contact: Alison Lowndes

Address: Fair Mount, Hartwith Avenue,
Summerbridge HG3 4HT

Tel: 0777 171 2012

Email: volunteer@avif.org.uk

Website: www.AVIF.org.uk

AVIF is an innovative, online charity assisting with
sustainable development in Kenya, East Africa via
online and onsite volunteering.

HARROGATE DISTRICT BIODIVERSITY ACTION
GROUP (HDBAG)

Contact: Mrs Janice Scott

Tel: 01943 880487

Email: timscot@hotmail.com

The aim of HDBAG is to promote the conservation
and improvement of the natural environment
throughout Harrogate and district. The group aims to
champion biodiversity by campaigning, advising and
engaging in practical work with local organisations,
employers and residents. Our volunteers are not
experts but are committed to the value of enhancing
wildlife habitat from the countryside verge to the
heart of town window box

HEARING DOGS FOR DEAF PEOPLE
(HARROGATE & DISTRICT BRANCH)

New Contact: Brian Russell

Address: 9 Farndale Road, Knaresborough
HG5 ONY

Tel: 01423 551892

E-mail: harrogatesecretary.hddp@ntlworld.com
Website: www.hearingdogs.org.uk

To train dogs as assistance dogs to alert deaf
owners to sounds such as the door, telephone,
alarm clock, cooker timer, smoke alarm etc.

MIND (HARROGATE)

Website: www.harrogatemind.org.uk

Amended details: The Acorn Centre offers therapy
sessions, activities, trips out and social evenings or
a place to have a cup of tea and a chat. Opening
hours : Mondays 11.00am - 7.00 pm. Writing
Group; Music Group 2.30 - 5.30pm; Tuesdays
11.00 am - 3.00 pm. Art-based Activities; Women's
Space 3.00 - 4.00pm; Wednesdays Drop-In
10.00am - 7.00 pm; Art Course 2.30pm; Snooker
Tournament; Thursdays 12.00 noon - 7.00 pm.
Men's Group 10.00am - 12 noon; Photography
1.30pm - 3.30pm; Fridays Vocational Educational
Training - various accredited courses run by
Harrogate College and WEA 11.00am - 3.30pm;
Saturdays and Bank Holidays 1.00 - 5.00 pm.
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RETHINK
Contact: Paula Winchester
Please remove email address

SOVA - YORKSHIRE & HUMBERSIDE
OFFENDER PARTNERSHIP

Contact: Liz Mason-Rowley

Address: Genesys House, Sandback Way,
Wetherby LS22 7DN

Tel: 01937 548301

Fax: 01937 588165

E-mail: emasonrowley@sova.org.uk

Website: www.sova.org.uk

SOVA, in partnership with Langley House Trust,
Catch 22 and Doncaster College, is embarking on a
new and exciting project working with offenders in
custody and in the community across Yorkshire and
Humberside. The project is funded by the European
Social Fund and is fully supported by the National
Offender Management Service. Volunteers on this
project aim to identify and remove barriers to work
and support individuals reach their goals of
sustainable employment.

CRIMINALS ARE LIVING OFF THE
PROCEEDS OF THEIR CRIMES — AT
OUR EXPENSE - Why should they?

North Yorkshire Police have launched a campaign
targeting criminals who are living off the proceeds
of crime.

As part of this, they are re-distributing some of the
proceeds of seizures from criminals to various
groups (schools, youth clubs, care homes, sports
clubs, churches, community centres) to benefit the
community. Grants of up to £2,000 are available
with the funding for North Yorkshire totalling
£24,000.

Further details and a link to the award form visit this
web page:
http://www.northyorkshire.police.uk/index.aspx?
articleid=4091

The award form is also available at local police
stations.

The closing date for applications is 30th June
2010.

http://www.whyshouldthey.com/

If you know someone who you think is living off the
proceeds of crime, call your Safer Neighbourhood
Policing Team or Crimestoppers. You will not be
asked for your name or for any information you are
not happy to give. Call: North Yorkshire
Neighbourhood Policing 0845 60 60 24 7 or
Crimestoppers 0800 555 111




Both Harrogate and Ripon CVS include a Volunteer Centre. The Volunteer Centres support
organisations who recruit and work with volunteers. They encourage people to give their time
and help them find a suitable voluntary role. They hold comprehensive databases of
volunteering opportunities in each area, so covering the whole Harrogate District.

If you are seeking volunteers (including Trustees or committee members) to support your work
you can register your needs with the Centres. They will then actively promote them to people
interested in volunteering. In addition roles registered with the Centres are featured on Do-It,
the National Volunteering website (www.do-it.org,org). If you are not registered already please
contact the relevant Volunteer Centre for registration forms. If you thought you were registered
already but can't find your information on Do-It it may be that your registration is out of date -
please contact the relevant Centre to check.

For Harrogate Volunteer Centre contact Caroline Shead on 01423 509004 (e-malil
volunteer@harrogate.org). For Ripon Volunteer Centre contact Robyn Harrison on 01765

603631 (email robyn@riponcvs.co.uk). Alternatively call at either Community House.

Ripon and Harrogate Volunteer Centres are fully accredited by Volunteering England

An important guide has been published to help all
faith-based charities ensure that they're operating
within recently revised legal constraints. Faith in
Good Governance aims to clarify key aspects of
the law and charitable best practice.

The guide is the result of a three-year-programme,
completed in 2007, in which the Charity Commission
worked with faith groups to identify their particular
needs. The programme established that faith-based
groups (there are over 30,000 in England and
Wales) want more support and guidance, are
anxious to resolve conflicts between financial
requirements and religious constraints, and are
concerned about new regulations, particularly about
demonstrating public benefit arising from their work.

The advice in the guide has been created to address
these issues and covers a wide range of faiths
including Christian, Hindi, Muslim, Sikh, Jewish,
Buddhist and many more charities with a religious
purpose whose main focus is religious worship and
related activities.

Topics include registration as a charity, the legal
responsibilities of trustees, property, bank accounts,
internal financial control and working

New Arrivals

in Ripon and the Rural Areas

Following a positive response to its first social
evening for new arrivals to the Ripon Area, the
Ripon BME Forum is looking to run further events in
2010.

At the social evening on 21% April, held at Ripon
Community House, new arrivals were able to enjoy
a buffet of traditional Polish food and the opportunity
to find out more about the range of services
available locally.

The event was supported by a range of local service
providers including Stonham Housing Association,
North Yorkshire Council's Library Service, Ripon
CVS, North Yorkshire Fire and Rescue Service and
the Police.

Following the social event the Forum is looking to
create a new ‘Ripon International Club’ which will act
as a focus for new arrivals to Ripon and the rural
areas and a place where both new arrivals and
locals can meet to work together for the benefit of all
communities.

If you would like to know more about the
development of the Ripon International Club and its
events for new arrivals then contact Stephanie
Ruddy on 01765 603631.

and transferring funds overseas.

Find out more at:
www.charity-commission.gov.uk

Ripon CVS Registered Charity No 1098125
Limited Company by Guarantee Number 4421338
Harrogate & Area CVS

Registered Charity No 701266

Affiliated to the National Association

for Voluntary and Community Action
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